Padside Cattery

Boarding Cattery Terms & Conditions

1. Vaccinations & Health

All cats must be fully vaccinated against Feline Flu and Feline Enteritis. Vaccination certificates must be provided before or on arrival. We cannot accept cats showing signs of illness. If your cat becomes unwell during their stay, we will contact you or your emergency contact and seek veterinary care if necessary. Any veterinary costs incurred are the owner’s responsibility.

2. Veterinary Care

We will always act in the best interest of your cat. If emergency treatment is required and we cannot contact you, you authorise us to seek veterinary care. All veterinary fees, transport costs and related expenses are payable by the owner.

3. Food & Special Requirements

We provide high-quality food as standard. You are welcome to bring your cat’s own food if preferred. Please inform us of any special diets, medical needs or behavioural requirements.

4. Medication

We are happy to administer medication where possible. Medication must be provided in original packaging with clear written instructions. Additional charges may apply depending on requirements.

5. Behaviour & Welfare

All cats must be in good health and free from parasites. We reserve the right to refuse admission if a cat is aggressive or poses a risk to staff or other cats.

6. Cancellations

Please inform us as soon as possible if you need to cancel your booking. If less than 1 week's notice is given, full payment for the booked stay will be required.

7. Collection & Early Collection Policy

Cats must be collected on the agreed date. Late collection may incur additional boarding charges. If a cat is collected earlier than the booked departure date, the full balance for the entire period originally booked remains payable.


8. Transportation

All cats must be transported to and from the cattery in a secure cat carrier. No responsibility will be taken should your cat escape on its journey to and from our premises.

9. Personal Belongings

You are welcome to bring familiar items such as blankets, toys or bedding. While we take great care, items are left at the owner’s risk.

10. Liability

We take every possible care of your cat. However, boarding is undertaken at the owner’s risk. We cannot be held responsible for illness, injury or loss beyond our control.

11. Photographs

We may take photographs of your cat for updates or social media. Please let us know if you would prefer your cat not to be photographed.

12. Agreement
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By boarding your cat with Padside Cattery, you agree to these Terms & Conditions.

Owner Name: ___________________________

Cat Name(s): ___________________________

Signature: ___________________________

Date: ___________________________



